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THERAPY AGREEMENT 

Dept. II 

Dear Patient, 
   

 

Patient Label 
You have decided to undergo treatment in our facility - we thank 
you for your trust! This therapy agreement of Department II applies 
in addition to the treatment contract between you and API 
Betriebsgemeinnützige GmbH (hereinafter referred to as Anton 
Proksch Institute).  

Access rule 

Personnel and work rooms may only be entered in the presence of employees. Entering other patient 

rooms is by invitation only. As a rule, rooms occupied by women may not be entered by men. Further 

restrictions on access are possible for therapeutic reasons. These refer to the progress of your 

therapy. 

Restrictive measures 

Therapeutic outings are made possible as part of the treatment programme. During the withdrawal 

phase, the possibility of external contact is clearly limited. 

Mobile phones and internet enabled devices must be surrendered during the stay. During the 

withdrawal phase, telephone calls are only possible in the presence of therapeutic personnel. Once 

you have reached the outings status, your mobile phone is available to you at agreed times of day 

and during outings. For therapeutic reasons, permission to use your mobile phone may be 

withdrawn. Letter contacts are possible right from the start. Packages and letters must be opened in 

the presence of therapeutic personnel. 

In your rooms and open spaces, you can listen to music from your mp3 player via headphones. Other 

private music devices, radio (alarm clock), TV, PC, Playstation, etc. are not allowed. Music and 

television sets for general areas are provided by the ward. 

Visits 

Visits are possible during visiting hours and in consultation with the therapist. Former patients may 

only enter Department II by appointment. Visitors impaired by psychoactive substances are not 

allowed to enter the ward. 

Relationships and sexuality 

Intimate relationships within the patient group put a strain on the therapeutic climate, distract from 

one's own therapeutic goals and are therefore not recommendable from a therapeutic perspective. 

The danger of transmitting infectious diseases (hepatitis, HIV, etc.) also speaks against sexual contact 

between patients.  
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 Unprotected sexual contacts with the knowledge of a communicable disease constitute bodily injury 

and thus a criminal offense. 

Illness 

If you are unable to participate in the therapy programme due to illness, you must inform the 

medical staff in good time and quietly stay in your room. 

Judicial instructions 

You alone are responsible for judicial instructions and confirming required therapy sessions or 

programmes that have to be sent to the respective authorities. The social work staff will be happy to 

support you in this. 

Substitution 

We draw your attention to the fact that your responsible pharmacy, the public health officer and 

your substitute doctor will be informed of your admission. This cancels your current long-term 

substitution order. 

Luggage storage 

The storage of your luggage is possible after the end of the treatment in the Anton Proksch Institute 

for a maximum period of 2 (two) working days. Individual longer-term safekeeping can only be 

agreed in writing. However, the luggage is stored for a maximum of 3 (three) months and then 

disposed of. 

Drinks containing caffeine and energy drinks 

For medical reasons, drinks containing caffeine should only be consumed in moderation. Energy 

drinks are not allowed. 

In order to avoid any discrepancies, we would like to point out that with your signature you agree to 

comply with the therapy agreement. 

 


